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Patient Rights

Right to access to care

• Right to respect and dignity

Right to privacy and confidentiality

Right to refusal to treatment

Right to personal safety and security

Right to know the identity of individuals providing service to him/her

Right to information

Right to communication

Right to consent

Right to consultation

Right to transfer and continuity of care

Right to hospital rules and regulations

Right to complain 
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Patient Responsibilities

• Responsibility for providing accurate and complete information about 
medical problems, past illnesses, hospitalizations, medications, pain and 
other matters relating to their health.

• Responsibility for following the treatment plan recommended by those 
responsible for their care.

• Responsibility for their actions if they refuse treatment or do not follow 
the health care team's instructions.

• Responsibility for seeing that their bills are paid as promptly as possible 
and following hospital rules and regulations. •
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